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SCHOOL OF LIBERAL ARTS 

 SW 200 

      WINTER 2016 

     3 CREDIT COURSE 

 

 

  

INTRODUCTION TO SOCIAL WORK 

 

INSTRUCTOR:  Anne Mothersill, MSW 

   

OFFICE HRS:     By appointment or 6:00-7:00pm on Wednesdays 

    

PHONE:               867-668-6711 

                                     
EMAIL:   amothersill@yukoncollege.yk.ca 

        

    

 

COURSE OFFERINGS: Day: Wednesday 

    Date:  January 9 – April 6, 2016 

    Time: 7:00 – 10:00 p.m. 

    Room:   

 

 

COURSE DESCRIPTION 

 

Introduces students to the profession of social work, theory and practice.  Students examine the 

philosophy and practice of social work in Canada, both in First Nations and non-First Nations 

communities.   

 

Additional Course Description: 
 

This course introduces students to the ideological, historical, political, philosophical, and 

theoretical perspectives of social work and the functions of the Canadian social welfare system.  

The course will emphasize the knowledge and attitudes necessary for the effective practice of 

social work in multi-cultural, northern, and rural settings. There will be an overview of the 

different settings, roles, and activities involved in social work practice with individuals, groups, 

and communities. Attention will be given to the values and ethics that guide the social work 

profession.   

 

Local social issues, as well as social welfare institutions, agencies, and programs in the Yukon 

will be examined in the course. Students will become familiar with a framework of analysis for 

the factors that influence society and, as a result, influence the policies, programs, and services 

delivered.    

 

EQUIVALENCY/TRANSFERABILITY 

 

UVIC  Socw 200A (1.5)  TRU-OL Socw 2061 (3) 

UNBC  Socw 200 (3)   VIU      Socw 200A (3) 

UR  Sw 200 (3)   CAMO    Socw 211(3) 
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LEARNING OUTCOMES 

 

Through active participation and preparation in this course, at the end of the semester the learner 

will be able to: 

 

1. Discuss the major historical themes in the development of Canadian Social Work. 
 

2. Understand the philosophical, historical, knowledge, and values bases of the social 

welfare system and the social work profession. 

 

3. Identify the importance of informal and traditional ways of helping. 

 

4. Critically examine the current practice of social work.  

 

5. Understand the basic concepts of social work and social work theory and their application 

for working with individuals, families, groups, and communities; particularly in northern 

and rural bi-cultural communities.   

 

6. Understand the social work problem-solving process for effective interventions and 

appreciate the multiple functions and roles that a social worker performs, i.e., direct 

service to client systems, community development, policy development, researcher, and 

as advocates for change. 

 

7. Begin to think critically about the historical, social, economic, cultural, political factors 

that influence a community's values, policies, programs, and services. 

 

8. Identify the functions of the social welfare system in either enhancing or resisting social 

change in our society. 

 

9. Understand the Yukon First Nations' initiatives through self-government to assume 

responsibility for the planning and delivery of social welfare programs and services. 

 

10. Consider their personal suitability and/or readiness for social work profession through 

class discussions and inventories. 

 

REQUIRED TEXTBOOKS 

 

Chappell, R. (2014).  Social welfare in Canadian society.  (5th Ed.) Toronto, Ont:  ITP Nelson. 

Hick, S .   (2010). Social Work in Canada, an Introduction (3rd Ed.). Toronto, Ont: Thompson 

Educational Publishing. 

 

 

SUPPLEMENTARY MATERIALS 

 

Any additional readings assigned will be provided by the instructor in class and posted on 

Moodle or placed on reserve in the library.   
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DELIVERY METHODS/FORMAT 
 

1 The course will be delivered using an adult education approach which focuses on participatory 

learning. 

 

2 The class will be structured to ensure content is covered AND will allow students to share their 

knowledge through discussion. 

 

3 Students will have the opportunity to practice skills required in the field. 

 

4 A variety of instructional techniques will be used - lectures, discussions, guest speakers, 

experiential exercises and individual assignments. 

 

COURSE REQUIREMENTS/EVALUATION 

 

Participation in Class 

A portion of each class will be devoted to group participation and discussion. Students are 

expected to be actively involved in the class by raising questions and joining in the discussion. 

Students will be assessed on their comprehension of the material demonstrated by completed 

assignments AND participation in class. 

 

Attendance 

Regular class attendance is expected. Students will be asked to sign in at the beginning of each 

class.  Students missing more than two classes, or six hours, will lose 5% for each additional 

class missed from their final mark. 

 

Readings 

Students are expected to attend classes prepared to discuss assigned readings. Most class sessions 

involve assigned readings from the textbooks and/or handouts.  Additional material may also be 

assigned.  The specific reading assignments for each class are found on the course outline.  

Students are encouraged to introduce topics from the media that are relevant to the social 

welfare system and the social work profession for class discussion. 

 

Assignments 

 

1 Due dates:  Written work is to be submitted in class to the instructor on the due date or can be 

emailed to the Instructor prior to the due date, however, the student must ensure that there is a 

confirmation that the Instructor has received the assignment and is able to print it up.  

 

2 Penalties:  Five (5) % of the paper’s value will be deducted for every day late, up to a maximum 

of five days, after which the paper will not be accepted.  

 

3 Style: Assignments must be typed and written using appropriate language. Carefully proof your 

work. Errors in spelling, grammar and punctuation are not expected. Your paper should include 

complete citation of the article: the title of the journal or periodical, the date of publication, the 

volume number, and page numbers using APA style of referencing.  
  

4 Competence in Writing:  Competence in writing is a basic requirement for all students at a 

college or university level. Wherever possible, instructors are expected to conduct their courses 

in such a way as to obtain evidence of student writing skills, in term papers, essays, reports or 
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other written work, and to demand competence in writing for a passing grade.  Students who 

require additional academic assistance and/or wish to improve their writing skills may find it 

suseful to contact the Writing Centre. Use the writing lab if you think you need to improve 

your written work.  

 

5 Style: Assignments must be typed and written using appropriate language. Carefully proof you 

work. Errors in spelling, grammar, and punctuation will affect your , mark.   

 

6 Grading Criteria:  SW 200 is a Yukon College course and receives a letter grade as per Yukon 

College Academic Regulations.  Assignments will be graded using the criteria set out by the 

University of Regina.  See attached grading description. 

 

ALL assignments must be completed for this course.  The instructor may request a copy of 

the hardware used to create the assignment. 

 

STUDENTS WITH DISABILITIES OR CHRONIC CONDITIONS 

 

Reasonable accommodations are available for students with a documented disability or 

chronic condition. It is the student’s responsibility to seek these accommodations. If a 

student has a disability or chronic condition and may need accommodation to fully 

participate in this class, he/she should contact the Learning Assistance Centre (LAC) at 

(867) 668-8785 or lassist@yukoncollege.yk.ca.  
 

SOCIAL WORK STUDENT CONDUCT 

 

Social workers are expected to behave in courteous, mature and respectful ways towards others. 

This is also the expectation of social work students. Appropriate behaviour is required between 

students in the classroom, with the instructor and at any time when students are approaching 

others in relation to projects originating from this class.   

 

Part of professional conduct involves being punctual, prepared and self-aware. Being present in 

class, prepared for class (by completing the readings and assignments on the dates due) and fully 

participating in class activities is expected.   

 

More information on student academic and non-academic conduct is found in the University of 

Regina Undergraduate Calendar and the University of Regina Faculty of Social Work website. 

 

PLAGIARISM 

  

Plagiarism (academic dishonesty) is a serious offence and may result in your receiving a mark of 

zero on the assignment, or, on the class, a note on your file, and filing of information with the 

University Discipline Committee.  Plagiarism can also result in suspension or dismissal from the 

University/College. 

 

Plagiarism includes the inclusion of prose that is not your own work, without citing the reference 

from which the words are taken.  The re-submission of a piece of work for which you have 

already received credit also constitutes plagiarism.  Your assignments should be written in your 

own words, with the sources of ideas and quotations cited according to a standard procedure. 

 

Do not jeopardize your academic future with plagiarism.  If you are in doubt about what 

constitutes plagiarism, bring your draft assignment to the writing lab for review or talk to 
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me about this BEFORE your assignment is due and handed in.  For further information, 

refer to the University of Regina calendar. 

 

COURSE SCHEDULE 

 

This schedule outlines the topics and required readings for SW 200.  Additional in-class 

activities, guest speakers, and reading assignments may be added. 

 

Week 1 (January 6) Introduction to the Course and to the Social Work Profession 

Welcome to Social Work 200 and to the social work profession! 

 

 Introductions to each other. 

 Expectations for SW 200 and of each other. 

 Course Outline review and overview of assignments and grading criteria. 

 Defining the Social Work profession. 

 Beliefs, values and attitudes in the Social Work profession. 

 Skills, abilities and knowledge of the profession of Social Work. 

 What makes Social Work different from other professions? 

 

Required Readings: 

 

Social Work in Canada: An Introduction. Chapter 5 Social Work as a Profession. Toronto, 

Ontario:  Thompson  

 

Recommended readings:  

http://www.casw-acts.ca/en/what-social-work 

 

Week 2 (January 13)  History of the Social Work Profession 
 

Review the various phases throughout early history of social welfare and identify the major 

influences that contributed to the development of social work in Canada 

 

Required readings: 

 

Chappell, R (2014). Social Welfare in Canadian society. (5th edition): 

 Chapter 3, Historical Foundations 

Hick, S (2010). Social Work in Canada: An Introduction (3rd edition): 

  Chapter 3, The History of Social Work 

 

Week 3 (January 20)  Social Work Values and Ethics 
 

Social Work Values. 

 Define the word “value”. 
 Exploring your own values. 

 Discuss Social Work values. 

 Discuss why our own values are important in the Social Work profession 

 

Define the work “ethic”. 

 Discuss the importance of ethics in the Social Work profession. 
 Review of the CASW Code of Ethics. 

 Ethical decision making in Social Work. 

 

http://www.casw-acts.ca/en/what-social-work
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Required Reading: 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 5, Social Work as a Profession.  

 

 http://casw-acts.ca/sites/default/files/attachements/CASW_Code%20of%20Ethics.pdf 

 

http://www.casw-

acts.ca/sites/default/files/attachements/CASW_Guidelines_for%20Ethical_Practice_e.pdf 

 

Week 4 (January 27) Social Work Theory  

 

 Define “theory”. 
 Define Social Work theory. 

 Explore the three different approaches to Social Work practice (Individuals, 

Groups, Community). 

 Define General Systems Perspective and its implication to Social Work. 

 Define Ecological Systems Theory and its application to Social Work. 

 Define Generalist Approach to Social Work Practice. 

 Explore the Strengths Perspective. 

 

Required Readings: 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 4, Theory and Approaches to Social Work Practice 

 

http://home.apu.edu/~ksetterlund/2012-

2013/theories%20handout%20with%20terminology.pdf 

 

http://www.fncaringsociety.org/sites/default/files/online-

journal/vol5num2/Absolon_pp74.pdf 

 

Week 5 (February 3) Overview of Social Welfare in Canada and Social Policy in the 

Canadian Context 
 

ASSIGNMENT #1 DUE THIS CLASS 

 

 Review the primary functions of social welfare activities and discuss social 

 welfare programs and services. 

 Define and discuss the ideological influences on social welfare. 

 Discuss social policy in today’s changing economy. 

 Review the division of power between the Federal, Provincial, and Territorial 

 governments. 

 Introduce the First Nations Umbrella Agreement. 

 Discuss the social policy making progress.  

 

Required Readings: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

 Chapter 2, Social Welfare Policy.  

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 1, The Canadian Welfare State Today.  

 

http://casw-acts.ca/sites/default/files/attachements/CASW_Code%20of%20Ethics.pdf
http://www.casw-acts.ca/sites/default/files/attachements/CASW_Guidelines_for%20Ethical_Practice_e.pdf
http://www.casw-acts.ca/sites/default/files/attachements/CASW_Guidelines_for%20Ethical_Practice_e.pdf
http://home.apu.edu/~ksetterlund/2012-2013/theories%20handout%20with%20terminology.pdf
http://home.apu.edu/~ksetterlund/2012-2013/theories%20handout%20with%20terminology.pdf
http://www.fncaringsociety.org/sites/default/files/online-journal/vol5num2/Absolon_pp74.pdf
http://www.fncaringsociety.org/sites/default/files/online-journal/vol5num2/Absolon_pp74.pdf
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Week 6 (February 10 Mid-Term Exam (1/2 class). Macro,Mezzo and Micro: Three Levels 

of Intervention. 

. 

 Define types of social agencies. 

 Review social agency activities. 

 Discuss the difference between formal and informal helpers (professionals, self-help 

groups, volunteers). 

 Define Social Work interventions at the micro, mezzo, and macro level of practice. 

 

Required Readings: 

 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

 Chapter 7, Service Providers 

 Chapter 8, Planned Change in Micro, Mezzo, and Macro.  

 

Week 7 (February 17)  Economic Security and Basic Needs of Canadians 

 

 Define economic security and the basic needs of Canadians. 

 Discuss income inequity, unemployment, and poverty in Canada and the Yukon. 

 Discuss working with low-income and marginalized groups. 

Required Reading: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

 Chapter 9, Social Welfare of Canadians Living in Poverty 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 2, The Emergence of Income Security .  

 

Reading week Feb 24 No class 
 

Week 8 (March 2) Social Work with Aboriginal Peoples in Canada 

 

 Discuss the historical relations between First Nations and Canadian Governments and the 

impact of Colonialism. 

 Discuss the Umbrella Agreement and the implications of self-government in the Yukon. 

 Discuss health and wellness in First Nation Communities. 

 Review programs available to First Nation children, youth, families, and adults in Yukon. 

 Social work with First Nations people. 

 

ASSIGNMENT #2 PAPERS DUE THIS CLASS 

 

Required Reading 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

 Chapter 12, The Social Welfare of Aboriginal Canadians 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 10, Social Work and Aboriginal Peoples 

Verniest, Laura. (2008) Allying With the Medicine Wheel: Social Work Practice with Aboriginal 

Peoples. Critical Social Work, University of Windsor  

(Available on line) 

 

http://www1.uwindsor.ca/criticalsocialwork/allying-with-the-medicine-wheel-social-work-

practice-with-aboriginal-peoples 

http://www1.uwindsor.ca/criticalsocialwork/allying-with-the-medicine-wheel-social-work-practice-with-aboriginal-peoples
http://www1.uwindsor.ca/criticalsocialwork/allying-with-the-medicine-wheel-social-work-practice-with-aboriginal-peoples
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Week 9 (March 9) Social Welfare With Families and Children 

 

 Define family and discuss trends in the formation of families. 

 Discuss issues facing children in Canada. 

 Review the UN Convention on the Rights of the Child. 

 Discuss the impact of child abuse, neglect and witnessing family violence on children and 

the child welfare system. 

 Programs and services to support families and children in the Yukon. 

 Discuss best practice when working with families and children. 

 

Required Reading: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

           Chapter 10, The Social Welfare of Children and Their Families 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 10, Social Work with Children and Youth 

 

Week 10 (March 16) Social Welfare with Older Canadians  

 

 Discuss the implications of an aging population. 

 Review the security needs of older Canadians including income, housing, and protection. 

 Discuss the Adult Protection legislation in the Yukon and Canada. 

 Review programs and services available to older Canadians in the Yukon. 

 Discuss ways to enhance social well-being in later years. 

 

Required Reading: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

           Chapter 11, Social Welfare and Older Canadians 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 13, Social Work with the Elderly 

 

Week 11 (March 23) Social Work with Diverse Populations/ Social Work in a Northern 

Context 

 

ASSIGNMENT #3 DUE TODAY 

 Discuss social welfare and people with disabilities. 

o Moving from exclusion to inclusion – discuss concept of Community Living. 

o Programs and services available to people with disabilities in the Yukon. 

 Discuss issues in Northern Social Work Practice. 

o Family violence 

o Substance abuse issues 

o Access to services 

o Working in remote communities 

Required Readings: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

           Chapter 14, Social Welfare and People with Disabilities 

 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

 Chapter 14, Social Work and Sexual and Gender Diversity 

            Chapter 15, Social Work with Persons with Disabilities 
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Week 12 (March 30)  Social Welfare of Recent Immigrants 

 

 Discuss the variety of challenges that can impact their capacity to adapt, acclimatize, and 

integrate with Canadian culture.  

 Implications of Immigration policy and Social Work practice 

 Historical, political and social forces which impact the Immigration process 

  

Required Readings: 

Chappell, R ( 2015). Social Welfare in Canadian Society. (5th ed): 

           Chapter 13, Social welfare of recent immigrants 

Hick, S (2010). Social Work in Canada: An Introduction (3rd ed.): 

            Chapter12, Social Work with Racialized Canadians and Immigrants 

 

Week 13 (April 6)  Personal Suitability for Northern Social Work Practice  
 

 Discuss personal qualities required to practice Social Work in the North. 

 Applying to the BSW Program. 

 Course Review, how to prepare for the final exam 

 

Required Readings: 

 

Schmidt, G., (2008) Professional Work in Remote Northern Communities: A Social Work 

Perspective. UNBC Community Development Institute 

(Available on line)  

 

http://www.unbc.ca/assets/community_development_institute/g_schmidt_cdi_paper.pdf 

 

DATE OF FINAL EXAM TO BE DETERMINED 

 

Assignment Descriptions: 

 

 

   Detailed descriptions are provided on the Assignment Description Handout. 

 

 

Assignment #1:   Values Clarification   Paper    (15%) 

Due Date:   Class 5 Feb 3 

 

Mid-Term   Class 6 February 10    Exam    (20%) 

 

Assignment #2:   Interview of Social Workers  Paper    (20%) 

Due Date:   Class 8 March 2  

 

 

Assignment #3:  Research Paper   Paper     (20%) 

Due Date:    Class 11 March 23 

 

 

Final Exam:  Date to be determined      (25%)  

 

 

http://www.unbc.ca/assets/community_development_institute/g_schmidt_cdi_paper.pdf
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GRADING DESCRIPTIONS (UNIVERSITY OF REGINA CALENDAR) 
 
90-99 An outstanding performance with very strong evidence of: 
 · an insightful and comprehensive grasp of the subject matter; 
 · a clear ability to make sound and original critical evaluation of the material given; 
 · outstanding capacity for original creative and/or logical thought; 
 · an excellent ability to organize, to analyze, to synthesize, to integrate ideas, and to 

express thoughts both in speech and in writing. 
 
80-89 Very good performance with strong evidence of: 
 · a comprehensive grasp of the subject matter; 
 · an ability to make sound critical evaluation of the material given; 
 · a good capacity for original, creative, and/or logical thinking; 
 · a very good ability to organize, to analyze, to synthesize, to integrate ideas, and to 

express thoughts both in speech and in writing. 

 
70-79 Above average performance with evidence of 
 · a substantial knowledge of the subject matter; 
 · a good understanding of the relevant issues and a good familiarity with the relevant 

literature and techniques; 
 · some capacity for original, creative, and/or logical thinking; 
 · an above-average ability to organize, to analyze and to examine the subject material in a 

critical and constructive manner, and to express thoughts both in speech and in writing. 
 
60-69 A generally satisfactory and intellectually adequate performance with evidence of: 
 · an acceptable basic grasp of the subject material; 
 · a fair understanding of the relevant issues; 
 · a general familiarity with the relevant literature and techniques; 
 · an ability to develop solutions to moderately difficult problems related to the subject 

material; 
 · a moderate ability to examine the material in a critical and analytical manner, and to 

express thoughts in writing. 
 
50-59 A barely acceptable performance with evidence o 
 · a familiarity with the subject material; 
 · some evidence that analytical skills have been developed; 
 · some understanding of relevant issues; 
 · some familiarity with the relevant literature and techniques; 
 · partially successful attempts to solve moderately difficult problems related to the subject 

material and to examine the material in a critical and analytical manner; 
 · basic competence in writing. 

 
0-49 An unacceptable performance. 
 

REFERENCES: 

 

Allen-Meares, P. & Garvin, C. (2000).  The Handbook of Social Work Direct Practice. United 

States of America: Sage Publications Inc.  

 

Armando, T. M. & Bradford, W.S. (2001).  Social Work:  A Profession of Many Faces. Toronto, 

ON:  Allyn and Bacon. 

 

Capponi, P. (2000).  The War at Home: An Intimate Portrait of Canada’s Poor.  Canada:  

Penguin Books. 

 

C.A.S.W./A.C.T.S. (2005). Code of Ethics. Toronto, Ontario:  C.A.S.W. 
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Carniol, B. (2010). Case critical: Social Services and Social Justice in Canada, Toronto, Ont.: 

Between the Lines.  
 

Chambers, D.E. (1993).  Social Policy and Social Programs: A Method for the Practical Public 

Policy Analyst. (2nd Ed.).  United States:  Allyn and Bacon. 

 

Chappell, R. (2010).  Social welfare in Canadian society.  (4th Ed.) Toronto, Ont:  ITP  Nelson. 

Djao, A.W. (1983). Inequality and social policy: The sociology of welfare. Toronto, Ont.: John 

Wiley & Sons.  

 

Delaney, R. & Brownlee, K.  (1995). Northern Social Work Practice.  Winnipeg, Manitoba:  

Hignell Book Printing. 

 

Dubois, B. & Krogsrud Miley, K. (1992). Social work: An empowering profession. Boston: 

Allyn & Bacon. 

 

Erasmus, P., & Ensign, G. (1991).  A Practical Framework for Community Liaison Work in 

Native Communities. Canada: Justin Publishing. 

 

Farley, W.O., Smith, L.L., & Boyle, S.W. (2000).  Introduction to Social Work. (8th Ed.).  

Toronto, ON:  Allyn and Bacon. 

 

Graham, J.R., Swift, K.J., & Delaney, R. (2003).  Canadian Social Policy: An Introduction. (2nd 

Ed.)  Toronto, ON: Prentice Hall. 
 

Hume, S. "The Champagne/Aishihik Family and Children's Services: A unique community based 

approach to service delivery."  The Northern Review, #7, Summer 1991. 62-72. 

 

Johnson, L.S. & Yanca, S.J. (2004).  Social Work Practice: A Generalist Approach. (8th Ed.).  

United States of America:  Pearson Education, Inc. 
 

Kenyon, P. (1999). What would you do? An ethical case workbook for human service workers. 

Scarborough, Ont.: Nelson Canada.  
 

Kirst-Ashman, K.K. & Grafton Jr., H.H. (1997).  Generalist Practice with Organizations and 

Communities.   Chicago, Illinois:  Nelson-Hall Publishers. 

 

Layton, J. (2000).  Homelessness: The Making and Unmaking of a Crisis.  Canada: Penguin 

Books. 
 

Lubove, R. (1983). The professional altruist: The emergence of social work as a career. 1880 - 

1930. New York: Atheneum. 

 

McClellan, C. (1987). Part of the land, part of the water: A history of the Yukon Indians. 

Vancouver, BC: Douglas & McIntyre. 

 

McGoldrick, M. & Gerson, R. (1985). Genograms in Family Assessment.  N.Y.: W.W. Norton 

and Co. 
 

Meyer, C.H. (1993).  Assessment in Social Work Practice.  N.Y.: Columbia University Press. 
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Mullaly, B. (1997). Structural Social Work: Ideology, Theory, and Practice (2nd Ed.). Toronto, 

Ont.: Oxford University Press.  

 

Napoleon, H. (1996).  Yuuyaraq: The way of human being. Fairbanks, AK: Alaska Native 

Knowledge Network.  

 

Nelson, E.D. & Fleras, A. (1995).  Social Problems in Canada Reader.  Scarborough, Ont.: 

Prentice-Hall Canada... 
 

Neukrug, E. (1994). Theory, practice, and trends in human services: An overview of an emerging 

profession.  Belmont, CA: Brooks/Cole.   

 

Payne, M. (1997). Modern social work theory.  (2nd Ed.). Chicago, IL: Lyceum Books. 
 

Ramcharan, S. (1989). Social problems and issues: A Canadian perspective. Scarborough, Ont: 

Nelson. 
 

Rhodes, M. L. (1991).  Ethical Dilemmas in Social Work Practice.  United States of America:  

Family Service Canada. 
 

Rokeach, M. (1973). The Nature of Human Values. New York: The Free Press. 
 

Rowe, B. (Ed.). (2000). Social Work and Globalization: Special Issue.  Canada:  Canadian 

Association of Social Workers. 
 

Saleebey, D. (1992).  The Strengths Perspective in Social Work Practice. New York: Longman.  

 

Tobin, M. & Wamsley, C. (Eds.).  (1992). Northern Perspectives:  Practice and Education in 

Social Work.  Manitoba, Canada:  University of Manitoba Printing Services. 

 

Whesthues, A. (2003).  Canadian Social Policy:  Issues and Perspectives. (3rd Ed.). Canada: 

Wilfrid Laurier University Press.   
 

Yelaja, S. A. (Ed.).  (1982). Ethical issues in social work. Springfield, IL. Thomas. 
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SW 200 
ASSIGNMENT DESCRIPTION 

Winter 2016 
 

 

Assignment #1: Personal Values Clarification Exercise  
Value 15% 
Due Date: Class 4 – January 30, 2016 
 

Recognition of Individual and Professional Diversity 

 

The CASW Code of Ethics does not provide a set of rules that prescribe how social workers 

should act in all situations. Further, the Code of Ethics does not specify which values and 

principles are most important and which outweigh others in instances of conflict. Reasonable 

differences of opinion exist among social workers with respect to which values and principles 

should be given priority in a particular situation. Further, a social worker’s personal values, 

culture, religious beliefs, practices and/or other important distinctions, such as age, ability, 

gender or sexual orientation can affect his/her ethical choices. Thus, social workers need to be 

aware of any conflicts between personal and professional values and deal with them responsibly. 

  -CASW Code of Ethics 2005 

 

PURPOSE:   

 

This assignment is to help you as a prospective social worker clarify your personal values, 

determine how they do or do not fit within the values of the social work profession, and identify 

areas of social work practice where you may experience value conflicts between you and your 

client. 

 

INSTRUCTIONS: 

Use Ethical the CASW 2005 Code of Ethics (available on-line) to help you complete the 

following steps and questions.  Be sure to reference your discussion and use resources in addition 

to the aforementioned documents. 

 

Step One:  Defining Personal and Professional Values (2 pages) 

Discuss the following questions: 

 What is a value? 
 What is a personal value? 

 What is a professional value? 

 What are the values of the profession of social work? 

 Why should a social worker be aware of their personal values? 

 

 

Step Two:  Clarifying your Personal Values Part II (1.5 pages) 

 Identify a client or client group that you may be uncomfortable or challenging to work 

with. 

 Specify as precisely as you can why you believe you would be uncomfortable working 

with that client or client group. 

 From where did you derive your values about this client group? 

 How might your values about this client or client group influence your ability to help 

them? 
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Step Three:  Clarifying your Personal Values Part III (1.5 pages) 

 

 Refer to course material  review the terms value gap, value neutrality and value 

imposition. 

 Identify three situations where you might experience a value gap or value imposition 

when working with a client. 

 

Step Four:  Putting your Personal Values together with Professional Values (2 pages) 

 Discuss your overall reaction to this assignment. 

 Based on your understanding of your personal values and the professional values of 

social work, what are your thoughts on pursuing this profession? 

 How might you go about addressing areas where you are experiencing value conflicts 

between your values and those of the profession or a client? 

 

Assignment must be completed using APA format.  Title page and reference list required. 

 
 
 

 

Assignment #2:  Interview of Social Workers Paper 
Value 20%   
Due Date:   Class 8 – March 2, 2016  
 
Instructions: 

 Second class:  Students will review a list of agencies provided by the instructor in 

Whitehorse that employ social workers.   

 Between third and fourth class:  Students will form groups based on their preference of 

the agency they wish to visit (some groups may just be one person).  In their groups, they 

will establish a plan to interview a social worker at that agency AS A GROUP.  However, 

each student in the group is responsible for submitting their own paper.  

 Fourth class:  Students will advise the instructor of the agency they wish to visit and 

their plan to do so.  Students will be responsible for contacting the agency and 

arranging to interview a social worker employed at that agency.   

 If the student wishes to interview a Social Worker who is not on the agency list, they 

must have the approval of the instructor.    

 Topics to be discussed in the interview/agency visit include but are not limited to: 

 The socio-historical development of the social service area or agency. 

 What are current issues in this field of social work? 

 The agency mandate and mission statement. 

 What services does the agency provide and how do they do it? 

 Who are the clients? 

 What is the social worker’s role?  What do they do? 

 What attracted the social worker to this career? 

 What values, beliefs, and experiences does the social worker have that helps and hinders 

his/her work? 

 What does the social worker find meaningful in the work? 

 What challenges face this social worker? 

 How does the social worker cope with the challenges? 

 How does the social worker think their agency’s service to clients could be improved? 
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 How does the social worker engage in self-care? 

 

 Summary paper: 

 The paper should be 10 pages plus a title page and references. 

 A minimum of five academic references must be used.  APA format MUST be used – 

this is an academic course and it is expected that you reference your work. 

 Discuss your reaction to what you learned in this interview. 

 Include discussions on all the headings/questions in the section outlining the interview 

questions. 

 Explore relevant social work literature and include referenced discussion on the 

following topics: 

o The socio-historical development of the social service area or agency. 

o Current issues in this field of social work. 

o Analysis of why the service is provided and to whom it is provided.  This requires 

you to apply your understanding of Canadian social welfare and social policy to 

what you learned in your interview. 

o Critical thoughts you have (or have learned from your readings/other literature) 

on social work in this field of practice. 

o  The student must also submit with this paper a copy of a “Thank-you letter” which was 

given to the Social Worker who was interviewed.  

 

 

Assignment #3: Research Paper   
Value 20% 
Due:  Class 11 – March 27 
 
Each student will choose a research topic on some aspect of social work practice or the social 

welfare system for a research paper. The instructor will provide some suggested topics. The 

paper should be between 11-12 typed double-spaced pages plus title and reference pages.  Each 

paper should include the following 8 Sections and the use of headings is encouraged: 

 

1. Introduction.  Pick a social issue/topic that you think social workers work with. 

Include a concise beginning paragraph which captures where you are headed in the paper. 

 

Example:    

Alcoholism—topic 

What is it? 

What are you going to talk about in your paper? 

What will the reader learn? 

 

2. Description of WHY this is an important social issue. 

 

Be certain the paper is a social work oriented issue.  Definitions, statistics, descriptions all help 

to lend validity to the idea that the topic you have chosen is a significant social problem or issue.   

 

You will have to review literature to do this section.  A review of literature means that you are 

basing your paper on at least ten or more articles or books.  The expectation is that you have 

researched the issue, and this is to be reflected in the paper.  The majority (at least 6) of the 

articles and books used should be recently published (the last 5 years). 
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Example:  

Alcoholism is a pervasive issue in Canada… 

Descriptive statistics on alcoholism… 

What are the outcomes of alcoholism (health issues, domestic violence, and impact on parenting, 

tax payer costs, and other social costs?) 

Who is at risk for alcoholism? 

Are there any groups more significantly impacted by alcoholism? 

What are organizations saying about this problem? Are there any major players lobbying or 

making statements about this social issue? 

   

3. The historical development of the issue….How has this problem been dealt with in the 

past in Canada and the Yukon? 

 

This means that you will describe the history of the issue.  How did it come to exist? What steps 

have been taken to deal with the issue? What has happened in the past?  What programs and 

legislation have existed to deal with this issue? 

 

Example:  

 What programs have been available to help people with alcoholism issues in the past? 

 What have the social views of alcoholism been in the past?   

 How did they define the type of help available to people with alcoholism issues if any? 

 What was the impact of the programs or legislation to respond to alcoholism? 

 

4.  How is this social issue currently being handled/responded to/addressed in Canada and 

the Yukon? 

 

What programs are out there to respond to this issue? 

What legislation has been created to respond to this issue? 

 

Example:  

What programs are out there to help individuals with alcoholism issues (gov’t programs, 

treatment centres, AA)? 

What legislation or policies are out there to respond to this issue?   

Does the Yukon Gov’t have any special policies on substance abuse issues for the Territory? 

Are there any federal spending policies on this issue? 

 

5.  Critique  

 

Based on your review of current programs, legislation and policies to respond to the social 

issue, you now get to think critically about how they are working!  Some questions to ponder:  

"What is/is not effective about current strategies/interventions/programs?"  You must have some 

objective criteria to use during this process.  For example, if you interview a social worker about 

a local program and they tell you that the program is "excellent and achieves remarkable 

results", ask yourself how they have come to this conclusion.  How is excellence measured?  Are 

program evaluations a regular feature of the program?  What could make programs or policies 

better?  What is needed? 

 

You can give your opinion, but it should be supported with literature.  You can also cite other 

writer’s opinions to identify what is and isn’t working. 

 

Example:  What is the success rate of treatment centres? 

   What works or doesn’t work with one to one counselling? 
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Are there any groups who aren’t having their needs met with the current 

programs addressing alcoholism? 

Are there barriers in place for people trying to access service? 

Are the liquor laws working? 

Are there stats to show what is working and not working? 

 

6.   Recommendations.  What do you think should be done to address this issue? 

 

This is the "what should be done about it" section of your paper. 

The preceding sections of the paper have identified and described "the problem", the history of 

how the problem was dealt with, the strengths/weaknesses of current interventions, and now you 

are trying to identify ways of dealing differently (perhaps) with the problem.  Try to generate 

multiple options and discuss the pros and cons of each option.  Identify clearly the steps that you 

would take to deal more effectively with the problem.  Identifying possible impediments and 

possible strategies for overcoming these obstacles is helpful. 

 

Recommendations should, naturally, flow from the critique.  In making suggestions for change, 

work to identify more than one possible option.  Make reference to other programs that offer a 

service that you believe may be more effective.  Speculate about how these changes may affect 

social work practice. 

 

7.  Conclusion 

 

8.  References 

 

The research paper should conform with American Psychological Association (A.P.A.) manual 

format for referencing:  1) referencing of information used in the paper, 2) reference list of 

books, journals, etc... used in the paper, and 3) appropriate use of headings.  If you are not 

familiar with A.P.A. referencing, please ask for assistance in the writing lab. For a research 

paper you should use at least 10 references. 

 

Please proof read! Papers must be written using appropriate language. Errors in spelling, 

grammar and punctuation are not expected. Your paper should include complete citation of the 

article: the title of the journal or periodical, the date of publication, the volume number, and page 

numbers using APA style of referencing.   

 

Topics should be approved prior to writing. Please submit a 1/2 page description of your topic 

and why you selected it.  This is required so that I know that you are clearly choosing a social 

work/welfare topic.  It is recommended that you provide this description at least 3 weeks prior to 

the paper's due date so that there is ample time for feedback. 

 

Final Exam           

Value 25%  

 

A final examination based on required readings and class content. The final examination will be 

scheduled during the regular examination period following the completion of the course. The 

Final Examination will be scheduled over the two examination weeks at Yukon College.  

Students are advised not to make any travel arrangements until after the exam schedule is 

finalized. 
 

 

 


